Code of Conduct

Youth Start Limited
Company N
Registered O
Website: youth

Park Road, Derby, DE24 8FB

Effective Date

1 January 2026

Last Updated

1 January 2026

Introduction

This Code of Conduct S& ‘f and professional conduct expected of all
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Scope and Application

This Code of Conduct applies to:
e All staff members employed by Youth Start (permanent, fixed-term, and temporary)
e All mentors and volunteers involved in Youth Start’s activities

e Allca ing in Youth Start’s placements
e Allindivi
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e Inform their manager of any patterns of absence or lateness
Failure to maintain acceptable attendance and punctuality may result in disciplinary action.



Performance and Quality of Work
All staff members are expected to:

e Perform their duties to a high standard
o Compigieaileaceuiatcly and on time
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Honesty and Integrity
All staff members are expected to:

e Actwith honesty and integrity in all dealings
° isteading statements
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Dignity at Work
All staff members are expected to:

e Treat colleagues with courtesy and respect
i lly, even in disagreement

Safeguarding and Duty of
Protaoﬂ%ﬁ of YoungPeople !
Yout%}tart works: ;{/lth yqtlng people aged

Breach of safeguarding responsibilitie
criminal offence.




Duty of Care
All staff members are expected to:

e Take reasonable care of the health, safety, and wellbeing of others
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Conduct Outside Working Hours

Youth Start recognises that staff members have a right to a private life outside of work. However,
conduct outside working hours may be subject to this Code of Conduct if it:
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Dress Code and Appearance
All staff members are expected to:

e Maintain a professional appearance appropriate to their role
i is respectful and appropriate for the workpl
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e Report anyillegal activity to the appropriate authorities
e Seekguidance if they are unsure about legal compliance

Engagement in illegal activity may result in disciplinary action and may result in criminal
prosecution.
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Mentors, Volunteers, and Candidates

Mentors and Volunteers

Mentors and volunteers are expected to comply with this Code of Conduct in the same way as staff
members. Brgaah ay resultin:
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Contact Information

If you have any questions about this Code of Conduct, or if you wish to report a concern, please
contact Youth Start Limited using the following contact details:

Youth Start Lij
Registered O Park Road, Derby, DE24 8FB

Telephone: 0747
Website: youthsta

Relationship with O
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