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Introduction

This Sitemap & Navigatic nPol ic { ited’s approach to website structure,

navigation, and sitemap i ) t website (youthstart.co.uk).
A well-structured webs X Ip-to-date sitemap is essential for providing
a positive user experience,enst 1y [, ane ; PPO 'gg search engine optimisation. This

policy explains how Youth Starta J m: ages navigation, maintains
asily find:and access information on
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the website.

By usi.ngft}n‘ﬁ qu\th Start website, you ack Y
Poll%\and underst?‘ufﬁ{?yv the website is
\Y

e X

e Explainthe st
e Describet :
e Explain how¥e " , fpde ap

o Describe how Youth Start ¢ (o it us ' ty of website navigation

e Explain how Youth Start supports seg soptimisation through sitemap management

At

e Ensure compliance with UK accessik dards and best practice guidelines
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Website Structure and Organisation
Site Architecture

The Youth Start website is organised using a clear, logical, and hierarchical structure that reflects
the needs of hedaediimaimat diecnces: employers and young people.

The website st S:

Level 1: Homepa§ uk (main entry p0|nt) *

Level 2: Primary Pag
it-works) - For Employé
(youthstart.co.uk/young
- Contact (youthstart.co.

puthstart.co. ulgﬁabout HowT Wor outhstart.co.uk/how-
D uk/em‘ploy‘a‘rs or youthstart.co.uk/hire) - For Young People
) uk/a ply ;Base Studies (youthstart.co.uk/case-studies)

e

47

‘. /.uk/faq) - Evidence-Based

Level 3: Secondary Pages -

Scenarios (youthstart.co.u L

(youthstart.co.uk/news) (f 7 0]
’ oV “ N

Level 4: Legal and Co ,-f’ I __ " \ - Cookies Policy

(youthstart.co.uk/cookie "-‘4’ tart.co.uk/terms)-"Accessibility Statement

AN i B
(youthstart.co. uk/acc bi Ly) - outhstart.co uk/cookle -preferences) -
Compliance (youthsts r,_, 0 ’ R/

Design Principles

The Youth Start website ‘ S ""} e followmg principles:

- (ﬂ" “},&u a maximum of three levels
. uv& ‘

en ':‘“e ent for employers
e

~y

e Simplicity: The websit -\(‘M c
of navigation (excluding legall
e Dual-audience focus: The website
r*an?i‘f:ghtent’for yqung people, with f ‘ k
Clarity: Pa¥n‘*nes and URLs are [ Jleasy tand
. nsistene The ebsite structu ',‘ all pages

° AcceSS|b ity: 2 he We ite structu ';_ tible with assistive
technolo ”‘ww";: _ 9 :
e Mobile-fi “:;"_.. ?,:' L ) “ - dresponsive design
e Search eng s engine crawling and
indexing
URL Structure ¢
Youth Start uses clean, de'scriptl < )* eflect the content and hierarchy of

each page. URLs follow these conventions :‘*

e Lowercase letters: All URLs use f)"-'f
youthstart.co.uk/Employers) Bl N

e Hyphens for word separation: Words in URLs are separated by hyphens (e.g.,
youthstart.co.uk/how-it-works, not youthstart.co.uk/howitworks)

etters (e.g., youthstart.co.uk/employers, not



e No special characters: URLs do not contain special characters, spaces, or punctuation
(except hyphens)

e Descriptive keywords: URLs include descriptive keywords that reflect the page content
(e.g., youthstart.co.uk/case-studies, not youthstart.co.uk/page3)

° ise: s are as short as possible while remaining

° re permanent and do not change unless necessary. If a
URL mu directis implemented to preserve sear rankings and
avoid bro

P
W
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Navigation Syste
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Primary Navigation M&
The primary navigation men ' ,Youth Start website. The
primary navigation menu el | n sections of thE&Wwebsite and is consistent

across all pages.

A
‘\ F
The primary navigation ,;, n‘

e Home: Links to ‘:-:'

e About Us: Linkste ‘; .co.uk/about)
e How It Works: Fggé 1€ | outhstart.co.uk/how-it-works)
e For Employers: inks'to r (youthstart.co.uk/employers)

e ForYoung People Rifsgo L ! Pe ople -’ ek(xouthstart .co.uk/young)
e Case Studies: Links’ O 1 3 uk/case -studies)
e Contact: Links to the Coritact page

The primary navigation menu does notinc 1S sub- \us, in accordance with
YouthfStart'sjiemgn prlmlple of simplicit ' .. '

Foo NaV|gat|'d1~ \’
o / \
The footer navigation is '

footer navigatiot r“”

it website. The
|
) alresources.

The footer navigat ‘~ gani
\\. \ ..‘. .‘ . - ¢

Section 1: Quick Links - About 'lﬁ' F f- ALS 5 - | Loy 1g People - Case
Studies - ContactngF QWS N '
Section 2: Legal & €on pl,l _ ns & Conditions -
Accessibility Statement Cookie ‘

Section 3: Contact Information - Email: col -
Registered Office: 370 Osmaston Park Roa d,

> TR
Section 4: Social Media Links (future develop

start.co.uk- Telephone: 07470435603 -
E24 8FB

LinkedIn - Facebook - Twitter - Instagram



Mobile Navigation

On mobile devices, the primary navigation menu is replaced by a responsive mobile menu (often
called a “hamburger menu”) that is accessed by clicking or tapping an icon (typically three
horizontal lines) in the top-right corner of the screen.

ame links as the primary navigation menu, rtical list

1screen devices.

The mobile m

format that is of -
.

iy

, Y s e
is prorrﬁnentl.y displayed and easy

arge elaoug*to tap eaS|ly and are clearly labelled
Y,:'? is % stent with the des{op navigation
3 h assistive techl)ologles and screen readers

The mobile menu

e Easytoacces
e Easytouse:Thé
e Consistent: The
e Accessible: The mO

Breadcrumb Navigatio

Breadcrumb nawgatlon
current location within t

pages.

For example: - Home > ForEmploy S F, Home > Case Studies > Evidence-Based Scenarios

. nepage / S
Breadcrumb navigation is nc MP ATy landlng pages (For Employers,
For Young People). :

Search Functlonallty

Yout Startw?(li'fn a search functi

cont nt pages, or Keywords. The search f

menu QQd will be @ Iil layed prominently o
n.

The search func ,d

to.search for specific
rimary navigation

v

e Searchal 4:
primary pages

e Exclude leg
search resaﬁs ( €

e Displayreleva "i L ] by rel, yance and will display the
page title, a brief excerpt, € < '

e website, including

ipliance pages from

e Support filters: Users will be able ~}; i eslts by content type (e.g., pages, blog

posts, case studies)
e Provide suggestions: The search f

_' e m- rovide suggested search terms if no results
are found

The search function is planned for implementation in Q2 2026.



Call-to-Action (CTA) Navigation

Throughout the website, Youth Start uses clear and prominent call-to-action (CTA) buttons to guide
users to key actions, such as:

inks to the For Employers page or employer a

e FindYc o the For Young People page or young per ation form
ontact page .o

e Learn Moreé it information pages (e.g., How It Wor

. ‘ ~
CTA buttons are desI

e Visually promi
surrounding conte

e Action-oriented: :’ ction: rbs (e.g., “lee”/“Flnd” “Get”, “Learn”)
e Consistent: CTA but : : ntacross all pages
e Accessible: CTA b € i tibte,with screen readers

Sitemap Manage
XML Sitemap

Youth Start malntalns
provides information abg

The XML sitemap is locat

AN E
The XML sitemap mcludes the ollo Vi
e URL: The full URL of the pag
° Last modlfled date The date the p

;xChanQe ﬁ'efwey How often the

\yea rly)

e Priority: Tlatl s |mportance of
The XML sitemap is lly generat

gily;, weekly, monthly,

ale of 0.0 to 1.0)

;'- added or

existing pages a ‘ ﬁ _ :0\
HTML Sitemap ; VWA RR,

’Qp .. ,\\\-
\ A
Youth Start malnta s an HT

readable list of all'pa ge

ovides a human-
50 1

The HTML sitemap is aécéssible i ‘ s designed to help users:
¢ Find specific pages: Users can qu "

for

sitemap to find the page they are looking

e Understand website structure: Th
and organisation

Siter m ovides an overview of the website structure

e Access all pages: The sitemap provides direct links to all public pages on the website



The HTML sitemap is organised into the following sections:

e Main Pages (homepage, About Us, How It Works, etc.)

e For Employers (employer landing page, employer FAQ, etc.)

e ForYoung People (young person landing page, young person FAQ, etc.)
e Case:
o Legal&®
e Contact&

ies page, evidence-based scenarios, etc.)

cy policy, cookies policy, terms, etc.)‘ ,
page, FAQ, etc.) -

A
Sitemap Submis3 ngines, = &, | ‘o va
A7 “

major s'ea;vlq engines (Google, Bi

te.
-?”34 %
ol

Youth Start submits thé

, Yahoo) to ensure that
search engines can effic

The XML sitemap is submit s:

e Google Search Con the S|temap ' “: e Search Console and
monitors crawl ,”;}_ I _‘\bg,.‘\ ‘

e Bing Webmaste 1@;: it | ’:4.*%‘: aster Tools and
monitors crawl ::

S .
Youth Start monitors @ ,"" : ol %S any errors or warnings promptly.

<
-

Sitemap Updates a ?'r' vj,
Ry

The XML sitemap is auto natic

NS ¥

TS

e Anew page is added to

b =

&j, \

:

e An existing page is modifet .
e A page is removed from the‘ vebs AT 0N,

The H]’Mii’gtem.ap is Qp

tely reflects

4 ,\. L

ensure that it

ually reviewed a
rent website st

R
Youth Start revie eX Lsitemap ona
4-’4
e Allpubliclpages " g ded in the
e AllURLs .“5 ‘ nctlonal
Qa.ht
e Last modif .:;; é.":“:\.r“ 4
e Change frequencyand prioritywalie

e Noerrors o@a ‘f S
N o




Accessibility and Usability
Accessibility Standards

Youth Start is committed to ensuring that the website navigation and sitemap are accessible to all
users, includiasaseksaitiasdisabilities. The website navigation complies Content
Accessibility G 2.1 Level AA standards.

Accessibility fea

.
.

igation menus and links aregcae‘ssi

4
.

) h( J “
V|gat| . mg‘nus are properly labeﬂed and structured for

*’ut%%

e Keyboard na
controls (Tab,

ing keyboard

’

e ScreenreadercC
screen reader use

ﬁ-l

e Focus indicators: which nawgatlojn element is currently

selected -
e Skip navigation linkKs# C i _:l\h ypass navigation menus
and go directly to .g T L ‘
e Consistentnav ;,:9&‘__
e Clear link text: ':)"J;«
e Sufficient coloUrcont

A
requirements ]
W

)ac \groun colours meet WCAG contrast

oS

e Touch-friendly '9 ot
on touchscreen de ‘# ]
(=

tons are large enough to be easily tapped

Usability Testing

Youth Start conducts regular usabilityte: m"&wb"" awgatlon is intuitive,
efficient, and user-friendly. Usablll Ly te 8

. ’U‘ser t.ésting ‘ses’o'\ons: Youth Start flf"‘ loyers and young

people) to test .website navigati ck, '
- . N ‘<&
° ﬂ[@skcom e |on esting: Users a JEC i8., “Find
|nformat| ..y..v. orship supj ; eito completion are
-~ p ' 1

31",".-’4"‘/" ¥ A '
e Navigatio Lc wana - ! 1S to identify common
pathways, B0 :
e Heatmapa 0 track where users
clickand h : _ 2
e Mobile usahilify e 5 t ole mobile devices and
screen sizes to'ensure res ' v

Usability testing is conducted at least twice; e d findings are used to improve website

navigation and structure.




Search Engine Optimisation (SEO)
SEO Best Practices

Youth Start follows SEO best practices for website structure and navigation to ensure that the
website is eagihaeiamiablesand indexable by search engines. SEO best pr.

e Clear )site has a clear hierarchical structure wit arent-child
relations eS .

Internal li ked to related pages using deso'ripti or text

e Breadcrumb adcrumb Qaviga’giqn helps sé&atch en
website struct® XL v 5

e XML sitemap: Tf rovide'cf' 'egx:h engines with a complete list of pages and
metadata

.4" % “ 'O-r
e Robots.txt file: The .co.uk/robots. txt P rovides instructions to
search engine crawler {0}

understand the

e Canonical URLs: Cafl ) _‘ e Sicontent issues and to
specify the prefe; ed v o »
A “" - i ] At a “ -
e 301 redirects: 4- ‘menited to preserve search

engine ranklng

e Mobile-friendl 1
friendly and me

sive design to ensure that it is mobile-
g requirements

Robots.txt File

= -

RN PN

Youth Start maintains a robg .Uk (0,) s.1xt) that provides instructions to
search engine crawlers abo t ok S goh-m i nd which to exclude.

The robots.txt file includes:
. Allow dlrectlves Spe0|fywh|ch pa

Dlsall'aml‘d &?s Specify whic
* duplicate content, p

admin pag
. &temapl on"" pecify the loca
The robots.txt f|l

Monitoring andh
.."

Youth Start monitor “'\\ '-”R“’* “.r_".--\~ n.al T )anc following tools:
» DS X B

e Google Analy

e Google Sea rch

performance ;

e Bing Webmaster Tools: Mo

e Hotjar: Track user interactions witH Heig tiol

recordings Yot - AN

Youth Start reviews analytics data on a mant
navigation and structure.

ce rates, and exit pages
Sitemap errors, and search

’ s ¢ & e ; i

exing status on Bing
ements using heatmaps and session

hly B ,m:;: nd uses insights to improve website




Broken Links and Error Pages

Broken Link Monitoring

Youth Start monitors the website for broken links (links that lead to non-existent pages or external
pages that nQuleRseEe @iga monthly basis using automated link-checki

When broken li Youth Start:

.
L)

Updates or removes links to non’oexi
ates links to external pages that hav
links to ext’brnabpages ‘that no lon

.OA.P e A
1-’43'/' P

"z, ,4*: >
texist, Youth Start

ternal pages
ed or changed URLs
exist

e Fixesinte
e Updates ext
¢ Removes dead

404 Error Pages

When a user attemptsto a

page that:
e Explainsthe erro ' € ' d'n :‘- found
e Provides navigai rio "u‘* nks i pages and sitemap
¢ Includes asea .-,q' Xe! "' ey were looking for

2o
e Maintains bra ﬁ‘%’
e Tracks 404 err

broken links and

301 Redirects

o

ﬁfﬁa t(permanent redirect) from the

When a page URL changes
\/ PVE

old URL to the new URL. This ensures

e Usersare not confused Users w e aut o atically redirected to the

r‘l’leru‘R LA

*\

Search eng\" nkings are prese ..»_ king value from the
“old URL to thefne v URL :
‘ '
e Brokenli ks £ Did ed Externa

§ Lor)
’ P‘ I

Youth Start mai "-,,“ *\:”I 3t log that d
N Y

Jted on the website.

When Youth Start makes changes to the'Wek v ., ure 0 avigatidn, the following process is
followed: e O

1. Planning: Youth Start plans the cha S,’considering user needs, SEO impact, and
accessibility requirements .



Communicatio

When significant cha
communicates these C

2. Testing: Changes are tested in a staging environment before being implemented on the live
website

3. Implementation: Changes are implemented on the live website, and 301 redirects are set
up for any changed URLs

4. Sitemap update: The XML and HTML sitemaps are updated to reflect the changes

onitors analytics and search console da e that the
2ly impacted user experience or searc‘h rformance
L)
iy
, Y V .
) the website structure or navigatio

’ ~

uth Start

e Website announ ‘is-displayed.on the homepage or relevant pages
e Email notification: s{err ers and young people) are notified by email

e Social media: Chang ! ) idbmedia channels (future
development)

Review and Monit

Regular Reviews

This Sitemap & Navigatic
effective. The review congide

Youth Start contil

n
hd

B
¢ Changes to website Stk
e User feedback and usability

. N(‘;hapges to accessibility standards
o§ Chéné%es“toﬁl(,&éulations or indus
\ . »

Conti}\yous Monorifg
v / \

 Analytics data and search en: e

‘ A d 3

:'“ Ly mic R e through:
* Monthly analy
 Monthly brokeRtini

e Quarterly site "“t‘ .

é

ates, and exit pages

up-to-date

e Quarterly SEO ;

and search engine
performancé p

1

ative users and implement

s,

e Bi-annual usability testi
improvements




Contact Information

If you have any questions about this Sitemap & Navigation Policy, or if you experience any
difficulties navigating the Youth Start website, please contact Youth Start Limited using the
following contact details:

Youth Start L
Registered Offi
Email: contact@
Telephone: 07470
Website: youthstart.

Park Road, Derby, DE24 8FB

Relationship with Ot

This Sitemap & Navigation P

/v

e Accessibility Stater
e Website Use Po A‘!

r“iJ»'

Las&pdated 1 Ja‘

Next ¥|ew Dat



