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3. Use of the Website
3.1 Permitted Use

You may use the Website for lawful purposes only. You agree not to use the Website in any way
that:
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4. Services Provided
4.1 Recruitment and Employment Services

Youth Start Limited provides recruitment and employment services to young people aged 18-24,
including:

e Assess on
Skills deve ing
e Job matching
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e Ongoing support lopment'V“ 4
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4.2 Eligibility
To use Youth Start’s services

o Beaged 18-24 at thg}
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e Regular one-to-one mentoring sessions ;
e Skills development and training % -'“'\‘ R
e Support with workplace challenges

e Careerdevelopment and progression support



Mentorship is provided by Youth Start staff members and may in future be provided by trained
volunteers or external mentors. The mentorship programme is designed to support young people to
succeed in employment and to develop their skills and confidence.
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Youth Start Limited’s total liability to you for any claim arising out of or relating to these Terms or
your use of the Website or Services shall not exceed the amount you have paid to Youth Start in the
12 months preceding the claim, or £100, whichever is greater.
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8.3 Effect of Termination

Upon termination, your right to use the Website and Services will cease immediately. Youth Start
may delete your account and any associated data. Sections of these Terms that by their nature
should survive termination (such as Limitation of Liability, Indemnification, and Governing Law)
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If you have a complaintior dis| Nebsi e , please contact Youth Start as
soon as possible. Wé'will e e your inforr é.\llyand promptly.

12.2 Formal Complaints Procedure §; -
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If informal resolution is not possible, you .7 Y St “ formal complaint in accordance with Youth
Start’s Complaints and Dispute Resolution*Pe iy Please refer to that policy for information about

how to submit a formal complaint and the complaints procedure.



12.3 Alternative Dispute Resolution

If you are not satisfied with the outcome of Youth Start’s complaints procedure, you may be
entitled to refer your complaint to an alternative dispute resolution provider. Youth Start will
provide information about alternative dispute resolution options upon request.
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18. Contact Information

If you have any questions about these Terms and Conditions, or if you wish to contact Youth Start
Limited, please use the following contact details:

Youth Start Lij
Registered O Park Road, Derby, DE24 8FB

Telephone: 0747
Website: youthsta

19. Changes to Thes

Youth Start Limited reserves | tions at any time. Changes
will be effective immediate Jed use of the Website
following the posting of reyi C e he changes.
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We recommend that A‘*"A 1y d'of any changes.
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20. Acknowledg

By using the Website and; eh ( at you have read these Terms and
Conditions, understand fl ;



